


BEHIND THE WINDOW
A CASHIER'S VIEW DURING THE LOCKDOWN

2019-nCoV, Sars-Co-V-2, Covid-19 or also called Coronavirus, is the pandemic 
that has put everyone life upside-down in 2020. In the following report we will take a 
look the current situation and take a look back at the past months in the retail trade, 
more precisely in the grocery stores. As basic suppliers Migros, Coop, Lidl, Denner 
and Co. are among the few shops that remained open even during the lockdown. 

As a cashier, I experienced the situation and changes
myself.



It's Saturday once again, I sit at my cash register and stare at the big plexiglass 
wall that is supposed to protect me and the customers. At the moment there 
are not so many customers in the shop and I have a moment to myself. 

I look around me and see people 
wearing masks and gloves. The 
shelves still have gaps and the staff 
is exhausted. What is now part of 
everyday life was unimaginable a 
few months ago. I digress and think 
back to the beginning, to where it all 
began.

ANOTHER SATURDAY



On 6 January 2020, the World Health 
Organization observed a new viral 
disease that has broken out in China. 

The coronavirus is a deadly lung
disease. It has spread to many 
countries in no time at all. However, 
I personally never thought that the 
virus would ever reach Switzerland.

WHERE IT ALL STARTED



But on 25 February 2020 the time had come. In Switzerland (in Ticino) the first 
corona case was detected. 

A few weeks later, on Friday, 13 March 2020 to be precise, new information 
on the corona pandemic and the measures taken by Switzerland came in. On 
Monday, 16 March, it was said that Grison was to be locked down and a few 
days later the whole of Switzerland.

REACHING SWITZERLAND



Our lives have been completely 
turned upside down. While many 
shops, stores and schools closed, 
grocery stores like Coop, Migros, 
Lidl, Denner and Co. remained open. 

In the fear and insecurity,
customers stormed the store, cleared 
the shelves and made hamster 
purchases. Annoyed customers and 
disputes over the last few items, such 
as the can of pineapple or the pack of 
flour, were not uncommon either.



hand sanitizer

Focus.de has published a study by the Federal Statistical Office (Destatis) on 
the sales figures of selected products in Germany during the corona crisis. This 
chart shows these articles, whose demand has increased significantly in the 
meantime.

FUNFACT   
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1.  keep your distance while waiting

2.  wait here and put goods on the conveyor belt

3.  pay with credit/debit cards or smartphon whenever possible

4.  keep contact as short as possible (money/bonus/card)

The lockdown is quickly followed by information from the Federal Office of 
Public Health. Rules of conduct for shops have been published. Keeping 
the distance and coughing/sneezing in the elbows are of course also part 
of this. In addition, the limited customer access and the provision of hand 
sanitizer for employees and customers were also introduced.

NEW REGULATIONS



A customer's "hello" brings me back 
to the here and now. He looks at 
me through the Plexiglas like I'm an 
animal in a zoo. 

BACK TO THE HERE AND NOW

Even though the past months have been a challenge for everyone, I can
consider myself lucky that I am healthy, my job is secure and that we have been 
able to provide basic care for everyone.


